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Respondus LockDown Browser - Instructors

Introduction

In class, online testing can sometimes be difficult to invigilate, especially in densely packed or
non-traditional classroom spaces. Respondus LockDown Browser is a custom browser that locks
down the testing environment within a learning management system. Students are unable to
copy, print, access other applications, or visit other websites during an online exam. Quizzes in
DC Connect can be configured to utilize this application, thus increasing the integrity of your in-
class, online testing.

Content

This document covers the following topics:

Accessing the Respondus LockDown Browser Dashboard
Enabling Respondus LockDown Browser for a Quiz
Recommended Settings

Best Practices
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Accessing the Respondus LockDown Browser Dashboard

Professors do not download and/or install Respondus LockDown Browser on their computers.
However, they do set the requirement that students must do so.

In your DC Connect course, navigate to the Quizzes tool to access the Respondus LockDown
Browser Dashboard.

Next, click on the LockDown Browser tab.

Manage Quizzes Question Library Statistics LockDown Browser

NOTE: On the About LockDown Browser page you will find support resources. However, not
all the content presented is applicable to DC Connect, or your students’ experience.

Click the red Continue to LockDown Browser button.

Continue to LockDown Browser > ﬁJ

The Respondus LockDown Browser Dashboard will appear and your list of quizzes will be
displayed.

Enabling Respondus LockDown Browser for a Quiz

Click the action menu to the Respondus LockDown Browser Dashboard
left of the quiz you want to

have LockDown Browser

used as a requirement. ,
Quizzes &

> Tutorial: Take a Quiz- Requires Respondus LockDown Browser

Select the Settlngs option. Tutorial: Take a Quiz- Requires Respondus LockDown Browser

» Settings
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Select the Require
Respondus LockDown =
Browser for this exam
option.

v Tutorial: Take a Quiz- Requires Respondus LockDown Browser

ﬂ LockDown Browser Settings

Don't require Respondus LockDown Browser for this exam

» © Require Respondus LockDown Browser for this exam

Save + Close o Click the Save + Close button.

Respondus LockDown Browser is now required for students to begin the assessment.

Recommended Settings

Respondus LockDown Browser

To minimize the likelihood of a technical disruption in your assessment, it is recommended that
you do not enable the Require LockDown Browser to view feedback and results option...

ﬂ LockDown Browser Settings

) Don't require Respondus LockDown Browser for this exam

© Require Respondus LockDown Browser for this exam

ey | REQUIre LockDown Browser to view feedback and results

= Password Settings

Password to access exam (optional)

= Advanced Settings

== | Lock students into the browser until exam is completed [explain]

I Allow students to take this exam with an iPad (using the "LockDown Browser" app from iTunes) [explain]
~1 Allow access to specific external web domains [explain]

| Enable Calculator on the toolbar [explain]

~| Enable Printing from the toolbar [explain]

...or any of the Advanced Settings.
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DC Connect Quiz

There are some Properties and Restrictions settings in your quiz that may hinder a smooth
assessment experience.

On the Properties tab of your quiz, set

. Properties Restrictions Assessment O
the Questions per page: to a reduced P
number. Five to ten questions per page is
recommended. General
Name *

Tutorial: Take a Quiz- Requires Respondus LockDown Browser

Category

Quizzes v [add category] @

Quiz Questions

» Questions per page: Apply (D]

Optional Advanced Restrictions On the Restrictions tab of your quiz,
in the Optional Advanced

w Collapse optional advanced restrictions Restrictions section, do not set any IP
Address restrictions.

Password

(2}
IP Restriction (IPv4)
IP Range Start IP Range End Delete 0

No IP Ranges have been defined for this Quiz.

Add new IP Range
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Best Practices

If you plan on requiring your students to use Respondus LockDown Browser for your DC
Connect quizzes, there are some recommended best practices to follow.

Hardware

If students in your program of study are not required to have a laptop computer, do not use
Respondus LockDown Browser for your DC Connect quizzes.

Documentation

Be sure to distribute the Respondus LockDown Browser — Students documentation to your
class. This document explains minimum computer requirements, how to prepare for a Respondus
LockDown Browser quiz, how to download and install the application, and what to expect when
taking the quiz. Be sure to review the document yourself.

Practice

Do not require Respondus LockDown Browser for the first time on a mid- to late semester, high-
stakes assessment. In order to familiarize your students with downloading, installing, and using
the application, create a simple, low-stakes quiz at the beginning of the semester that your
students must complete.

WIFI

Ideally, all your students will be able to use a wired internet connection when completing the
Respondus LockDown Browser quiz. However, as this is unlikely, have your students turn off
any device (mobile phone, tablet, etc.) that connects to the wireless network that they are not
using to complete the quiz. This will help minimize the load on the wireless network supplying
your test environment, and thus minimize the chance of a service interruption.

Contingency

Despite your best efforts, there may be students who are unable to get Respondus LockDown
Browser to function properly. Should this occur, be sure to have paper versions of your
assessment on hand as backup.
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