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DCCTL Global Classroom Guide

Before Class

1. Identify your Operating System.
2. Verify your connection port.
3. |Install the Display Driver.

SEE PAGES 3 — 5 FOR FURTHER INFORMATON

In the Classroom

1. Turn on system at the podium.

2. Select distance learning, then Skype for Lectern Laptop.
3. Log onto your laptop.

4. Pluginthe USB or USB — C Connector to your laptop.

SEE PAGE 6 FOR FURTHER INFORMATION

In the Classroom - Configure your Settings

1. Configure your display settings using both the touchpad and the laptop display settings.

2. Configure your device speakers to USB Audio.

3. Choose a synchronous platform: MS Teams or Zoom and Select Correct Audio and Video
Zoom >
= Start your meeting & select the audio and video icons to change source.
=  Select “USB Audio” and “Extron MediaPort 200”.
Teams—>
= Select the more options (3 dots) located at the top right-hand corner of your
Teams window (beside Durham College).
= Select settings > Devices.
=  Choose “USB Audio”, “Extron MediaPort 200” for speaker and microphone, and
“Extron MediaPort 200" for camera setting.

SEE PAGES 7 — 13 FOR FURTHER INFORMATION

During the Class

1. Start your meeting. @

2. Dragyour Zoom or Teams application to your desired screen. zoom
3. Use the touchpad to select a camera, pan & tilt the camera,
and zoom in or out (some presets are saved for ease
of use).

SEE PAGE 13 — 15 FOR FURTHER DEATILS

After the Class

1. After your lesson, unplug the USB or USB C cable.
2. Turn off the podium system from the touchpad.

SEE PAGE 16 FOR FURTHER DETAILS
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Before Class — These Instructions are the Same as Flex Delivery Equipment

1. If you have already configured your computer for Flexible Delivery with the other classrooms, you
can skip ahead to In the Classroom.

2. Identify your operating system - You are most likely running a Windows 7, 8, 8.1, or 10 system.
3. Ensure that you have either a USB port or USB C port on your laptop.

e | = || )| - =

— ™~

USB C Port

USB Port
3. Download the Display drive for the flex delivery equipment.

a) Navigate to the following website: https://www.startech.com/en-ca/support/drivers-and-
downloads

I+l canada v English & orivers &

StarTechoOM  Horoto-find made sasy

- s

i) o
b) Enter the following product ID and click search afterwards: DK30A2DH
Drivers & Downloads

Search for your device by product number to get drivers and downloads, manuals,

documentation and other online support.

You can also search for discontinued products.

Dk30A2DH| m

Where do | find the Product 1D?
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c) Choose the correct driver for your system.

Overview  Technical Specifications ~ Accessories = Drivers/Downloads Product Support

Drivers/Downloads
Driver(s):

[displaylink] ubuntu_ush_display_adapter.zip

Ubuntu 18.04, 19.04 20.04: 5.4.0
Language: EN

[displaylink] windows usb display adapter.zip —  gmmmm———— For Windows PC Users

Version: 10.1 M1
Language: EN

d) A zipped folder will download. Open it.

[displaylink] mac us

Version: 10.15, 11 A
6 10.14 Software 5.2.5

10.11 to 10.12 Softw

: [displaylink] windo....zip A g
e) When you open the zipped folder, choose the correct Windows operating system file.

- Home Share View Compressed Folder Tools

=| Documents | Pictures
DC Images Screenshots
Hyflex Module Images
Extract To
L v. 4 <« [displa... > [DisplaylLink] Windows USB Display Adapter v o 2 Search [DisplayLink] Win
[ I Desktop P [ Name Type Compressed size Passwi
¥ Downloads  # Win Vista File folder
e 5| Documents Win XP (32-bit) File folder
[&=] Pictures 4 Windows 7, 8, 8.1, 10 File folder
[¢ DC Images |E3] FAQs.pd-f Adcbe Acrobat Document 1,687 KB No
Hyflex Windows Installation Guide.pdf be Acrcbat Document 364 KB No
U
L Module Images
pereeEipe Most will have this
[¢ i . . .
Onebiive particular configuration
Vv Microsoft Tools

L B8 This PC

1] TN LIIC UM MIICULIVE T UM U e M e
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ryTiex riex
Extract To
<« v 4 <« [DisplayLink] Windows USB Di... > Windows7, 8, 8.1, 10 v O S0 Search Windows 7, 8, 8.1,
[ I Desktop * A Name Type Compressed size Passwe

b g
& Downloads  # I[E] DisplayLink USB Graphics Software ... |yigplication 55,990 KB No
C | Documents # |=| DisplayLink USB Graphics Software ... Text 3KB Ne
[&] Pictures * . . .
[¢ Select this application to
DC Images
2 run
ex
U
L Hyflex
g) Run the application.
Flex il
Extract To
™ « [DisplayLink] Windows USB Di... > Windows7, 8, 8.1, 10 v O L2 Search Windows 7, 8, 8.1, 10
p g Name C Type Compressed size Password ... = Size
vads [ DisplayLink USB Graphics Software | CO™MPressed (zipped) Folders x
ents 4 [:] DisplayLink USB Graphics Software ... This application may depend on other compressed
s P | files in this folder.
iges Forthe application torun properly, it is recommended
that you first extract all files.
[ Etractal Run | ‘%
shots \
Run this application
h) The DisplayLink Graphics will finish installing.
[&=] Pictures ” 2
DisplayLink Graphics X
@Displayunk‘" Graphics
< [DisplayLink] | S S
@8 Nime . System Check Installing Software Ratio
o @ Disg o Installation Status:  Configuring DisplayLink Graphics g%
* B ois : 88%
* inis

i) Restart/Reboot your computer.
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In the Classroom

1. Turn on the system (wall screen at the front of the room) with the keypad
a) Select Distance Learning Option on the touchpad.

SUCCESS MATTERS

Pbaosobdmodﬂnopﬁmbﬂowbsmmom;

b) Select the Skype from Lectern Laptop.

NN

vp SUCCESS MATTERS

Please Choose your Distance

S Cc;:ﬁgmﬁon.Onf:oSdoeoed,youwmbehkonto

Polycom Video —-—
Skype f;
Conf, ype from
‘erence Rack PC Lcitg&elrom Back to
aptop

Home Page

2. Log onto your laptop.
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3. Connect either the USB or the USB C (if you have both ports, select the USB C connector).

1

v USB C USB Cto
Connector UsB
available at Connector
the available at
podium : the

-

podium

4. The camera selection menu will appear. Select (1) Wall Cam Middle (for the rear camera). Then (2) close camera

CLOSE CAMERA CONTROLS n

Presets (To Save Select SAVE Button fallowed by desired preset)

controls.

5. Select (1) the first or second layout option. Touch (2) the rectangle that represents one wall screen, then
(3) select which ever laptop input you would like that screen to mirror (Laptop main or Laptop
extended). Repeat the above for each other rectangle screen.
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6. The system may configure your displays for you.
a) Search for Display Settings and select Display Settings.

Best match
Display settings .
o] S <+— Select Display
s
Settings H
Settings
L3 Rearrange multiple displays >
L3 Change brightness level >
’_U” O Change the resolution of the display > = Open
BB — Change the orientation of the 5
display
+4
[#] L3 Duplicate or extend to a connected >
Firefo) display
L3 Ease of Access brightness setting >
q Search the web
B
B O display - See web results >
Folders (2+) .
Search for Display
a2 :
Sign ] «——— Settings

b) They will/should look like the following:

@ Home Display Multiple displays
[ Find a setting 5 ] Rearrange your displays

Multiple displays
System Select a display below to change the settings for it. Press and hold (or

select) a display, then drag to rearrange it.

Duplicate desktop on 1and 2

3 Display
@) Sound e D
[J Notifications & actions Ml[} 3

|
D Focus assist Advanced display settings
O Power & sleep -

dentsy, Detect Graphics settings

=] my
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c¢) To make the touchpad the extended desktop monitor (confidence monitor), complete the
following steps:

(1) Locate the Preview (Confidence Monitor) section of the touchpad.

(2) Select Laptop Extend.

(3) View the preview screen to ensure the extension.

(4) Touch the preview screen so that the extended screen takes up the entire touchpad
(see image below (6) for the result).

(5) If you would like to return to the touchpad menu, just touch anywhere on the
touchpad.

et LB

Camera Controls

"‘7 T0
ks ¢ POD 1 ) POD 2
Mic OFF Mic OFF

23 Sep 2021 2:02 PM

Q PODJ Q POD 4 Q POD S
Mic OFF ~ Mic OFF Mic OFF

tion/s or Student POD Whien flashing, select the microphone to alfow & question

UND Share Preview

Preview (Confidence
Monitor)
Select any Source Below for Preview

I atron

: - = e
Laptop Main | o _
(Student) /Student \  (Student) ’sludnn
\ POD1 / POD 2 POD3 POD 4 rons

Touch for Full Screen, Touch again to return to small Preview

ontent PC Sharelink

Extron
S0

Share

&)
POD 5
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7. Our Laptop and Desktop (Confidence) Monitors will look like the following. You can drag any
application to the desktop (confidence) monitor to then share during your synchronous session.
Your podium and the front monitors will look like the following:

Interactive Teaching | —— [ PPS » Interactive Teaching
with Miro St with Miro

T Professional Development Workshop 2021 _ - CTL Professiona Development Wrkshop 202
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8. Once you have set your displays, enable your system audio. Select the USB Audio for your system
speakers.

9. Open your synchronous platform.

FOR THOSE CHOOSING MS TEAMS AS THE SYNCHRONOUS PLATFORM
a) Select the settings by navigating to the more options at the top right-hand corner of your
Teams application. Select the Settings option.

'“ Durham College (s  — 4

o$ Settings } Meet

EP1 Zoom (100%)

Keyboard shortcuts
About
Check for updates

Download the mobile app

b) Select Devices.

Settings

3 General
(3 Accounts
() Privacy

[l Notifications

3 Devices

(cc) Captions and transcripts

Calls
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c¢) Choose the USB for Audio Settings, “USB Audio” for speaker, “Extron MediaPort 200” for
microphone, and “Extron MediaPort 200” for camera setting.

Device settings

Audso dewices

Custom Setup

Speaker

Speakers (4- USB Audio) (17e9:6.

Speakerphone (3- Extron MediaP...
ARARRR

Nowse suppression (1)

woose Low if you want others &

Auto (default)

Camera

Extron MediaPort200

FOR THOSE CHOOSING ZOOM AS THE SYNCHRONOUS PLATFORM
a) If using Zoom, begin your meeting. In the audio icon on the tool bar, locate the USB Audio and
Extron MediaPort 200.

Select a Micronhone
~ Speakerphone

rophone

Select a Speaker

fRaaltal Hinh Dafinitinn Asding

peakerphone)

Tanya Cata
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b) In the Video icon on the tool bar locate and select the Extron MediaPort 200.

Select a Camera (Alt+N to switch)

+ Extron MediaPx

Integrated Camera

- - % 3
e

Stop Video Se y Participants

During Class

1. Start your meeting on your chosen synchronous platform.
2. Drag your Teams or Zoom application to the desired screen. We recommend you shut off
notifications for email and other applications so that private messages are not displayed as you

teach.

3. Do not use PowerPoint Presenter view as this may not be compatible with the displays as they are
arranged. Unclick the “Use Presenter View” under the slide show tab:

Divisional Meetings September 2021 - eLearning Team.pptx -

mations Slide Show View Developer Help Q Tell me
é] Automatic

ﬁdE [] Use Presenter View
lide

Set Up Manitars

Global Classroom Technology Orientation e Centre for Teaching and Learning ¢ 24/09/2021



Qe | T

SULCCISS MATTIRS LEAHM'NG

4. Use the touch screen to control the wall display screens as well as the cameras. Below is a guide
to explain the functions of the touchpad.

Camera Controls: (see “CAMERA
MENU” Image)

[ 23 Sep 2021 2:02 PM
Camera Controls
How to assign INPUT Sources: et |
= ) Room
Select one or more RECTANGLE Video Wall Location/s or Student POD When flashing, select the microphone fo allow a question i i

TV/s, followed by a ROUND Video Source or a ROUND Share Preview

HAM
EGE o)  Audio Levels - Press to Select

an DL\\\R

Preview (Confidence
Monitor)
Select any Source Below for Preview

Volume
Controls

(Student)  (Student ) (Student
POD 1 POD 2 POD3

Up -
Increase

Touch for Full Screen, Touch again to retumn to small Preview

Down -
Decrease

rs:uaeni"
POD3 /

Shutdown

Lecturn Inputs: These buttons will allow you to send inputs to specific monitors.
Laptop Main — indicates your laptop screen.
Laptop Extended — indicates a second monitor or extended screen.

Front Wall Display: This presents the front wall screen. It can be configured in several
different ways. When you change the configuration, different ‘rectangles’ appear to
represent the various screens you can send an input to.

Layout Options: This represents the various displays that the front wall monitor can be
configured into. For teaching and learning purposes, we would recommend using either
ey | the three-screen option or the two-screen option.

Confidence Monitor: This menu allows you to control the desktop monitor/touchpad
(also called the confidence monitor).
e By selecting Laptop Main, you can then have your primary monitor on the
confidence screen.
e By selecting Laptop Extended, you can then have an extended monitor on the
confidence screen (we recommend this option). —
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Camera Controls: (see “CAMERA
MENU” Image)

CAMERA SELECTION
(Select the desired Camera to Control and Preview) ~
= =) LA

CLOSE CAMERA CONTROLS

((Save [ Presets (To Save Select SAVE Button followed by desired preset)

Camera Selection: Select
the camera to use

e Wall Cam Mode = Camera Presents:
Rear of Room e Preset #1 = Podium
e Wall Cam Left & e Present #2 = Digital
Right = Front of Whiteboard
Room

e Ceiling Cam Left,
Middle, & Right =
Middle of Room

Camera Preview
e Thisdisplays a
preview of the <

camera you
have selected.
Camera Controls e You can use this
e After selecting the camera, you can to set your
pan and tilt the camera by pressing zoom and
> up, down, left, right, etc. direction.
e In addition, you can also zoom in and
zoom out.
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Prior to Leaving the Classroom

1. Leave the synchronous meeting.

2. Unplug the USB or USB — C cable from your laptop.

3. Turn off the Podium system by (1) selecting Shutdown on the touchpad.

OO0 DURHAM
qr COLLEGE W)  Audio Levels - Preas to Select
How to assign INPUT Sources:

Select one or more RECTANGLE Video Wall Location/s or Student POD
;V: followed by a ROUND Video Source or 3 ROUND Share Preview
utton.

— e
Laptop Main Laptop Main
&
\ron1

Lectem Inputs Content PC Sharelink

e 6 O
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