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=4 Flex Tech Usage

Before Class

1. Identify your Operating System.
2. Verify your connection port.
3. Install the Display Driver.

SEE PAGES 3 — 5 FOR FURTHER INFORMATON

In the Classroom

STEP

1. Turn on the Logitech Rally monitor with the remote.
2. Turn on the screen/monitor at the front of the room with the keypad or touch
pad. Choose HDMI on the touchpad.

3. Log onto your laptop. ‘
4. Plugin the USB or USB — C Connector to your laptop. @

SEE PAGE 6 FOR FURTHER INFORMATION

In the Classroom - Configure your Settings

1. Configure your display settings — Your laptop should be mirrored with the monitor at the
back of the room to show your online students. Your desktop/podium monitor should be
mirrored/displayed on the projector/flat panels at the at the front of the room.

2. Run the DisplayLink Manager Application to enable the Display Driver.

3. Choose a synchronous platform: MS Teams or Zoom and Select Correct Audio and Video

Zoom >
=  Start your meeting & select the audio and video icons to change source.
= Select “Logi Rally Audio” speaker and microphone and “Logi Rally Camera”.
Teams—>
= Select the more options (3 dots) located at the top right-hand corner of your
Teams window (beside Durham College).
= Select settings > Devices.
= Choose “Logi Rally Audio” for audio devices, speaker, and microphone, and
“Logi Rally Camera” for camera setting.

SEE PAGES 7 — 15 FOR FURTHER INFORMATION

During the Class
1. Start your meeting. T @
2. Dragyour Zoom or Teams application to your desired screen (Logitech zoom

Rally Screen is recommended).
3. Use the audio and video remote to move your camera, zoom in or out,
and increase or decrease your volume.

SEE PAGE 16 - 17 FOR FURTHER DEATILS

After the Class

After your lesson, unplug the USB or USB-C cable.
2. Turn off the Logitech monitor with the remote.
3. Turn off the presentation screen/monitor with the keypad or touchpad.
Note, the monitor goes into standby mode if not powered off which is OK.

SEE PAGE 17 FOR FURTHER DETAILS



H H CENTRE FOR

L] by
COLLEGE |  TEACHING AND
QD SUCCISS MATTIRS LEAHM'NG

Before Class

1. Identify your operating system.
a) (1) Click on the Apple in the top right of the desktop (2) select “About this Mac” and (3) note
the Operating System version (you will need this later on).

l |lnder File Edit View Go Window Help
1 About This Mac
System Preferences

App Store...
Recent items > 3 macO PR ra
|
ion 10.12.
Force Quit Finder XORD |

MacBook Pro (15-inch, 2016)

Processor 2.6 GHz Intel Core i7

Memory 16 GB 2133 MHz LPDDR3
Startup Disk Macintosh HD

Graphics Intel HD Graphics 530 1536 MB
Serial Number

Sleep
Restart...
Shut Down...

Log Out Michael Potuck... {#Q

7
(

System Report... Software Update...

2. Ensure that you have either a USB port or USB C port on your laptop.

W e || ] - | S

~ ™~

USB C Port USB Port

3. Download the Display drive for the flex delivery equipment.

a) Navigate to the following website: https://www.startech.com/en-ca/support/drivers-and-

downloads
€ © (= startech.com/en-ca/spport/drivers-and-dawnlosds X o) 8@
ol S —
e engish & rverstbowniosss R Loginv W cartio) v
StarTech T ——

Drivers & Downloads

ty o

You can also search for discontinued products.

o
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b) Enter the following product ID and click search afterwards: DK30A2DH

Drivers & Downloads

Search for your device by product number to get drivers and downloads, manuals,

documentation and other online support.

You can also search for discontinued products.

Dk30A2DH| m

Where do | find the Product 1D?

c) Choose the correct driver for your system.

Overview Technical Specifications Accessories Drivers/Downloads Product Support

Drivers/Downloads
Driver(s):
[displaylink]_ubuntu_usb_display_adapter.zip

Ubuntu 18.04, 19.04 20.04: 5.4.0
Language: EN

[displaylink] windows usb display adapter.zip

Version: 10.1 M1

tanguagesEN For MAC Users
[displaylink] mac usb display adapter.zip — <uummm———

Version: 10.15, 11 App 1.4
’ 10.14 Software 5.2.5
10.11 to 10.12 Software 4.3.1

d) The zipped folder will download. Go to your downloads folder and select the version of the Mac that
matches your operating system.

@ Faculty Mentorsnip Fiogtapyis type, Ty
@« Faculty Mentoring Pro *am Mndterm Check-In(1-14).xIsx

ter Check-In(1- 22).x
hi Pﬂogram Mid-Semes
@ Faculty Mentorship !

Isx
@- Faculty Mentoring Program Feedback(1 -14) (1)-xIs:

y adapter

> @@ OS 10.15, 11

> BB 0S 10.6, 10.7

> BB 0s 10.8, 10.9

)-031010 10.12
A 0S 10.14

May 253
EDI Stralegles .docx

-
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e) Once you have selected the correct Operating System and opened the folder, select the DisplayLink
Manager Graphics Connectivity 1.4.pkg to install the driver.

[0 J—t
’ Downloads gg
jm [displaylink] mac usb display adapter

v = 08 10.15 11 =
I o DisplayLink Manager Graphics Connectivity 1.4.0kg I
DisplayLink Manager GF } - otes.txt
& Disp\ayLink_Manager_macOS_DlG.pdf

Readme.lxt i

> §B 0S 10.6,10.7 ‘

f) Asthe driver is installing click continue. As the installation ends, you will be prompted to put in your
password to complete the installation

aphics Connectivity 1.4.0ka Ju shics Connectivity 1.4.pka Jur
we i 8
i w Install DisplayLink Manager |
e ') i “
" # »
Welcome to the DisplayLink Manager Installer
g Installer is trying to install new software. i
f a
*® Introduction You will be guided through the steps necessary o install this g Introduc (@) Touch ID or enter your password 1o allow this
] a
o

software B il
tal License M T ‘

far Destinat Use Passwoid.., Cance! 3

[4 1

f Installath___ rrepanny 1w | N

@ Installation

H e
ug

"

£ ]
3 ug
1 ug
ug

de w
de ug
de 5
de —
de ~y
Aug

PR

g) Once the installation is successful, you will be asked if you would like the installation files to be
moved to the trash. Select move to trash.

Crapl s Co 1 4 ok
Install DisplayLink Manager
, il
Destinat Se " “ “ 2 LRI .
% ‘ o o : : 51
o oo The installation was successful. Do you want to move the [
e ’ “DisplayLink Manager” Installer al

to the Trash?

To keep this package in its current

: location, click Keep.

Suide

ol S _
:Mm T T TR m LA

h) Reboot/Restart your computer.
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In the Classroom

Arrive to class with time to set up your system (and seek assistance if it is needed)

Turn on the Logitech Rally Monitor (which will be located at the back of the room) with the
remote which should be at the podium, if it is not powered on already. If you cannot find a
remote, don’t worry - the flex equipment will activate once you turn on the system.

3. Turn on the Projector Screen or flat panel at the front of the class with the keypad or
touchpad. For the touchpad (1) simply press anywhere on the screen. (2) Select HDMI, and for
some rooms (3) select send to display.

DURHAM
gg COLLEGE

SUCLESS MATTERS

Lz

4. Log onto your laptop and connect your laptop to the USB or USB-C — wait 2 minutes for the
system to recognize your computer

"4

USB C USB-C to

Connector USB

available Connector

at the available at

podium the podium
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5. Open your applications folder and run the DisplayLink Manager Application

<

By © ©F Q

= Desktop [ su ) ‘CA s | A
@) AirDrop g 1 7 a

'EE < Applications 88

@ Recents Calculator Calendar Camtasia 3 Chess Contacts Dictionary
A
[ Documents R FF @ p
@® Downloads E] u w e
|) Creative Cloud Files DisplayLink FaceTime FFDec Filezilla Find My Firefox
Manager
< iCloud Drive C g
Font Book GitHub Desktop GlobalProtect Google Chrome Home Image Capture
it N e
L] 1
® Red ™ \0 u
® Orange KeePassXC Launchpad Mail Maps Messages Microsoft Excel
Yellow

6. Select the (1) Apple menu and choose (2) system preferences. Navigate to (3) Security and Privacy
option

1 #@ Finder File Edit View Go Window Help

mwout This Mac

2 System Preferences...

e

Recent items | Fite} : e
E 2 B E aa
firss - 3

Force Quit Finder ‘

General Desktop & Dock Mission Language Security
Sleep Screen Saver Control & Region & Privacy
Restart...
Shut Down...

J -—
Lock Screen J -
Log Out Tim Hardwick... Displays Energy Keyboard Mouse Trackpad  Printers &

- Saver Scanners
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7. Select the "Privacy" tab then select the "Screen Recording" option in the left pane. (1) Unlock the
security & privacy settings — you will need to input your password once again to enable this unlock.
Click on the checkbox option beside the (2) DisplayLink Manager app to enable it.

@ < i3t Security & Privacy Q

General FileVault  Firewall Privacy
Allow the apps below to record the contents of your
“ Photos screen, even while using other apps.

@t Camera
-— m Adobe lllustrator 2022

:l: Microphone
[ DisplayLink Manager 2

.||||| Speech Recognition

Accessibility

Input Monitoring

* Microsoft Teams

C Camtasia 3

Full Disk Access +1—
Files and Folders
@ Screen Recording
@ Click the lock to prevent further changes. 1 Advanced... ?
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8. You may need to configure your laptop and desktop displays so that your laptop mirrors the

Logitech flat panel at the back of the room, and the desktop mirrors the screen/flat panel at
the front of the room.

a) Click on the (1) Apple Menu and select (2) system preferences. Navigate to (3) Displays.

1 | . Finder File Edit View Go Window Help
Apout This Mac

pA | System Preferences...
APP DIOTE..,

Recent items

Force Quit Finder Wig 19 ' " ' m E
Genaral Deskiop & X Missior
SND Screen Saver Cantrol

Restart...
Shut Down....

Lock Screen 3 -

Log Out Tim Hardwick..

Displays Energy Keyboard Mouse
Saver

s @ © @

iCloud intemet App Swore Network

Accounts

b) Identify which screen each rectangle represents by clicking and dragging each rectangle —
a red square will appear on the corresponding screen. Note which rectangles represent

the laptop (Built-in display) and which represents the Logitech screen (and Desktop
Monitor Display).

© < i Displays Q
Display preferences control the resolution and color of your MacBook Pro’s displays and their

arrangement with any nearby Mac or iPad signed into your Apple ID.

Desktop Podium Desktop Monitor
(Built-in Retina Display) and Rear Logitech Sceen

?

Front Classroom
Presentation Screen

To rearrange m to the desired position. To mirror displays, hold Option while dragging
th other. To relocate the menu bar, drag it to a different display
Display Settings... Universal Control... Night Shift... ?

Flex Delivery Technology Orientation e  Centre for Teaching and Learning
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c) Right click on the Desktop monitor / Logitech screen display and select “Mirror for Built-in
Retina Display”. This will mirror your MacBook screen with the Logitech screen at the rear of

the room.
@ < i Displays Q

Display preferences control the resolution and color of your MacBook Pro’s displays and their

arrangement with any nearby Mac or iPad signed into your Apple ID.
Main Display

v Extend Display
Mirror for Built-in Retina Display
Mirror for Crestron
Display Settings...
To rearrange displays, drag them to the desired position. To mirror displays, hold Option while dragging
them on top of each other. To relocate the menu bar, drag it to a different display.
Display Settings... Universal Control... Night Shift... ?

d) Your Displays arrangement should now look like this:

o < i Displays Q

Display preferences control the resolution and color of your MacBook Pro's displays and their
arrangement with any nearby Mac or iPad signed into your Apple ID.

To rearrange displays, drag them to the desired position. To mirror displays, hold Option while dragging
them on top of each other. To relocate the menu bar, drag it to a different display.

Display Settings... Universal Control... Night Shift... ?

Flex Delivery Technology Orientation ¢  Centre for Teaching and Learning ¢  08/09/2021 10




DDDUHHAM CENTRE FOR
COLLEGE TEACHING AND
QD SULCCISS MATTIRS LEAHM'NG

Troubleshooting

e When you are in the classroom and have turned everything on, plugged in your laptop,
and waited 90 seconds for the flexible system to register - and don’t see anything
happening:

1. Try to unplug the USB/USB-C and plug it into a different port - and wait
~90 seconds.

2. Try to unplug the USB/USB-C and plug it back in - and wait ~90 seconds.

3. Use the Finder tool on your Mac and search for DisplayLink
Manager.app and manually select it.

4. Call Media Services.

e If the screens appear but you are struggling with identifying the correct display

settings:
1. Make sure you have unselected “mirror screens”.
2. Re-identify your screens and attempt the right-click mirroring again.
3. Call Media Services.

Flex Delivery Technology Orientation ¢  Centre for Teaching and Learning ¢  08/09/2021
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9. Open your synchronous platform.

FOR THOSE CHOOSING MS TEAMS AS THE SYNCHRONOUS PLATFORM

a) Select the settings by navigating to the more options at the top right-hand corner of your
Teams application. Select the Settings option.

"& Durham College
I £33 Settings IJ Meet 0)
EP1 Zoom (100%) t £3

Keyboard shortcuts
About ?
Check for updates

Download the mobile app

b) Select Devices

Settings

?@3 General
(¢z] Accounts

(3) Privacy

{1 Notifications

Captions and transcripts

R, Calls

Flex Delivery Technology Orientation ¢  Centre for Teaching and Learning
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c) Choose the "Logi Rally Audio" for the Audio, Speaker, and Microphone Settings and "Logi
Rally Camera" for Camera setting.

Settings X
§53 General Audio devices
3 Accounts Logi Rally Audio v <_
() Privacy

Speaker

[\ Notifications

A Logi Rally Audio (046d:0885) v <—

() App permissions

Microphone
Captions and transcripts Logi Rally Audio > l
(3 Files
% calls Automatically adjust mic sensitivity ()

[Z) Make a test call

Noise suppression (i)

Choose Low if you want others to hear music. Learn more.

Auto (Default) v

High fidelity music mode @

Show the option in meetings to deliver high fidelity sound. Learn more.

Secondary ringer

None v

Camera

Logi Rally Camera v <_
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FOR THOSE CHOOSING ZOOM AS THE SYNCHRONOUS PLATFORM
a) Once you begin your meeting, click on the Audio icon on the tool bar and select "Audio
Settings". Then select "Logi Rally Audio".

Test Speaker & Microphone...

Audio Settings...

M2 @A %

Join Audio Stop Video Security

b) Choose the "Logi Rally Audio" for the Speaker and Microphone settings.

¢ Settings
General Speaker
Video | Test Speaker | Logi Rally Audio .
QuputLevet
Output Volume: o —— )

Share Screen

I:I Use separate audio device to play ringtone simultaneously
Background & Effects

Microphone

Recording i ; ) : .
| Test Mic Logi Rally Audio v
Statistics
Input Level:
0 Feedback Input Volume: o o)
Q Keyboard Shortcuts Automatically adjust microphone volume
Accessibility Suppress background noise Learn More
O Auto

) Low (faint background sound)
() Medium (computer fan, pen taps)

( High (typing, dog barks)
Music and Professional Audio

() Show in-meeting option to enable "Original Sound" @

[ ] Automatically join computer audio when joining a meeting

Flex Delivery Technology Orientation ¢  Centre for Teaching and Learning ¢  08/09/2021
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c) Inthe Video icon on the tool bar locate and select "Video Settings" and select "Logi Rally
Camera".

Select a Camera

v FaceTime HD Camera (Built-in)

Blur My Background

Choose Virtual Background...

Choose Video Filter...

Video Settings...

"~ W@ al’

Join Audio Stop Video Security Participants

d) Choose the "Logi Rally Camera" for the Camera setting.
@ Settings

General

Audio

} Share Screen

Q chat

Background & Effects

Recording
(il Camera
j Statistics Logi Rally Camera
O Feedback Original ratio HD Mirror my video
O Keyboard Shortcuts My Video

Touch up my appearance

Accessibility

Adjust for low light

Always display participant name on their videos
Stop my video when joining a meeting

Always show video preview dialog when joining a video meeting
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During Class

1. Start your meeting on your chosen synchronous platform.

2. Drag your Teams or Zoom application to the desired screen. We recommend dragging it onto
the desktop which will place it on the Logitech Rally screen at the back of the room. This will
allow you to see your remote students as you teach. We recommend you shut off
notifications for email and other applications so that private messages are not displayed as
you teach.

3. Do not use PowerPoint presenter view as this will be problematic for the display settings.
Once PowerPoint is open, select (1) PowerPoint at the top of the screen and choose
preferences. (2) In the Output and Sharing pane, click Slide Show. (3) Uncheck Always Start
Presenter View with 2 Displays.

i i 1 @® PowerPoint Preferences
& DL File  Edit  View e
x —_— i) Show All Q
About PowerPoint _——
. Authoring and Proofing Tools
Ho Preferences... EFR L Trar LB o EQ | 3
General View Ribbaon Edit Proofing Au

& Toolbar

Sign Out...
‘;T: g ??I’ v Output and Sharing

H [T

1 2 Save Slide Show

Personal Settings

= 8 O

User Security Privacy
Information

[ ] Slide Show
£ Show All Q 3

Slide Show
I | Always start Presenter View with 2 displays I

End with black slide
Warn before opening an application or macro

Slide Show navigation: =~ Pop-up menu button
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4. Use the Logitech Remote to zoom in, move the camera, etc.

Zoom Control
in and the

out volume
with of the
the audio
camera

Move the camera manually to focus
on different areas of the room

1. Leave the synchronous meeting.
2. Unplug the USB or USB — C cable from your laptop.

3. Turn off the Logitech Rally TV Screen with the remote. If there is no remote, don’t worry the flex
equipment will go to ‘sleep’ when the entire system shuts down.

4. Turn off the projector screen or TV screen at the front of the room with the keypad or touch pad.
Note, the monitor goes into standby mode if not powered off, and that’s OK.
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