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Office of the Registrar & International Education 

Provide services to prospective students, applicants, registered students, and 

graduates of Durham College 

Domestic Admissions

Enrolment Services 

Reporting & Student Information systems

International Finance

International Admissions

International Student Advising 

International Scholarships

Non-academic department supporting your academic journey!



Domestic Withdrawals and Refunds 

Student Course Load Review (FT/PT)

Official Transcripts 

T2202s – tax forms

Graduation Audits

Credential Production / Requests for Reprints 

Class Registration: Full-time, Part-time, 

Professional & Part-time Learning (PPL) and 

Apprenticeship

Tuition Payment Transactions

Verification Letters: Enrolment and Graduation 

Updating Student Records / Grades 

Official Name / Gender Changes

Enrolment Services & Student Records



Communications

24 – 48 hours after your first payment, you will have access to your Network 
Account which includes DC mail 

Log-in Credentials:

Username: 9-digit student ID

Password: Date of birth in MMDDYY format (Feb 16, 2000 = 021600)

Support: IT Services, 905-721-3333

All communication will be sent via DC mail



MyDC Navigation

• How-to tutorials 

• Academic calendar 

• Important messages
• Web Reg dates/times

• Helpful links

• Livechat

• MyDC Navigation

https://durhamcollege.ca/mydc/


Web Registration Demonstration

Student Web Registration Tutorial

Scheduled results: typically 1 – 4 schedule options 

Timetable changes – April 24, 2024 at 4 p.m.

Registration by Day 5 – May 10, 2024

https://dconline.sharepoint.com/sites/Communicationsworkingteam/_layouts/15/stream.aspx?id=%2Fsites%2FCommunicationsworkingteam%2FShared%20Documents%2FGeneral%2FStudent%20Web%20Registration%20Tutorial%2Emp4&referrer=Teams%2ETEAMS%2DELECTRON&referrerScenario=teamsSdk%2DopenFilePreview


Web Registration – Important Information

It is important to check the courses you register in, and compare it to your 
Program of Study (POS)

→Program page

https://durhamcollege.ca/programs-and-courses


Important Dates & Deadlines

Important dates that could impact your studies

Plan ahead!

• Course add/drop dates

• Day 1, Day 5, Day 10

• Grade release dates

• Tuition due dates

• Orientation dates

• Reading week: week without scheduled classes (catch-up week!)

• Statutory holiday dates

Durham College Important Dates & Deadlines

https://durhamcollege.ca/


Starting Classes: Day 1, Day 5, Day 10

Day 1 – May 6: 

Classes start

Day 5 – May 10: 

Last day for program 

registration, program 

changes and adding 

courses

Day 10 – May 17: 

Last day for full-time 

students to withdraw or 

drop to part-time status 

with a refund of semester 

fees 

(less the $500 deposit)



Payment Information

How to Pay

Electronic Banking

Credit Card

The remainder of your spring/summer semester tuition is due April 10, 2024.

Students not receiving OSAP. 

https://durhamcollege.ca/financial-info/tuition-and-fees/how-to-pay


Payment Information – OSAP Students

If you are receiving sufficient funds from OSAP to pay your full semester 
tuition, OSAP will pay Durham College directly when your funds are released

• Please ensure all required documentation is submitted to your OSAP application

• Confirmation of enrolment will occur automatically on completed OSAP 
applications after the study period begins which will prompt the release of funds

• Once the COE is confirmed, OSAP money will deposit in 4 – 10 business days  



Verification of Student Records

Student Profile

Verification of Enrolment / MyCreds

Transcripts / MyCreds

https://durhamcollege.ca/mydc/


Student ID card/U-pass Overview

• Once your timetable registration is finalized, you will have access to 
Touchnet 360u (student ID card) 

• One week before classes start in May, you will receive an email via DC mail 
in regards to the Upass



Enrolment Services Locations

Oshawa – Student Services Building 

Whitby – main building / Atrium entrance 

Enrolment Services Contact

In-person

LiveChat online 

Phone: 905.721.3000

Email

Connecting with Us

central@durhamcollege.ca

Enrolment Services Availability 

Monday – Friday 

8:30 a.m. – 4:30 p.m. 
It is advised to visit us before 4:00 p.m. 



Thank you!

We are happy to answer any 

questions you may have


