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Enrolment Services registration errors 

 

Your web registration window is not open yet 

• Wait until web registration opens. View more information here.  

 

 

 

 

You have an outstanding amount owing to the College that must be paid before 

registration 

• View the Program fee calculator to determine how much you owe or contact 

Enrolment Services, 905-721-3000. 

 

 

 

 

 

 

https://durhamcollege.ca/mydc/important-messages/enrolment-services/web-registration-dates-and-times-2
https://durhamcollege.ca/program-fee-calculator
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You will need to complete your action items before registration  

 

 

 

 

There is a hold on student record 

 

• Contact Enrolment Services, 905-721-3000. 
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Select a GNED 

• You will need to select a GNED from the drop-down to proceed  

 

 

 

You will need to select two different GNED options  

 

Course Conflict 

• You will need to choose another course option 
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To know which Faculty office your program is under, please search your program here 

and check above for “Faculty of” 

 

 

Prerequisite and Test Score error 

 

• You do not have the prerequisite to take this class. Contact your faculty office 

 

 

 

No blocks available/All classes are full 

 

• You will need to be manually added to a block. Contact your faculty office 

 

 

 

https://durhamcollege.ca/student-life/student-services/student-advisors
https://durhamcollege.ca/contact
https://durhamcollege.ca/contact
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Academic hold 

• You have a hold on your account due to your GPA. Contact your faculty office 

 

Closed Section error 

• Contact your faculty office 

 

 
 

 

Repeat count error 

• You have already taken this class and have a grade. Contact your faculty office 

 

https://durhamcollege.ca/contact
https://durhamcollege.ca/contact
https://durhamcollege.ca/contact

