
 
 

Agent Newsletter – May 2026 
 
Greetings from Durham College! Please see updates from our International Education 
Office below: 
 
Highlights 

• Agent Incentive Bonus Promotion – Commission + Additional $300 bonus per 
student 

• Recruitment activities in Vietnam, Mexico, & Colombia 
• Arrive in Canada Cheat Sheet 
• Mandatory Ontario Public Colleges Agent Training Module – due June 30th  
• Student Profile – Veronica (Mexico) 
• Did You Know: BorderPass visa refusal reapplication services at no charge 
• Helpful Resources  

 

DC Updates  
 

Agent Incentive Bonus Promotion 
To support you better with your recruitment activities, Durham College (DC) is 
introducing a new Agent Incentive Bonus Promotion (AIBP)! For this promotion, agents 
will be eligible to receive a $300 CAD incentive bonus for each student who applies for 
the September 2026 intake between April 15 and May 31, 2026, and remains registered 
after Day 10 of the semester. 
 



 
 
 
Please fill out the form at the earliest to participate in this promotion: DC Agent 
Incentive Bonus Promotion Registration Form – Fill out form. 
 

Recruitment Activities in Vietnam, Mexico, & Colombia 
Recently, the International Recruitment team hosted two successful agent workshops in 
Hanoi and Ho Chi Minh City, Vietnam, welcoming more than 80 education agents and 
sharing updates on DC programs, student services, and institutional initiatives. In 
addition, the team attended ICEF Mexico-Colombia, meeting with over 30 agents in 
Mexico City and Bogotá to explore opportunities for collaboration and to expand DC’s 
international recruitment network. 
 

 
 

 
 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FH98QubXwGG&data=05%7C02%7CMikhaila.Tutte%40durhamcollege.ca%7Cc800382f1b0247f4e0e708de835d8c9f%7C49bba7a4424b4070a70e886e9dd7caef%7C0%7C0%7C639092634959630066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S%2FX0A3JBl%2FMfcTHls7Fqu%2BjMhpmcCqb%2Fxr8%2FTdSL1fo%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FH98QubXwGG&data=05%7C02%7CMikhaila.Tutte%40durhamcollege.ca%7Cc800382f1b0247f4e0e708de835d8c9f%7C49bba7a4424b4070a70e886e9dd7caef%7C0%7C0%7C639092634959630066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S%2FX0A3JBl%2FMfcTHls7Fqu%2BjMhpmcCqb%2Fxr8%2FTdSL1fo%3D&reserved=0


 
 
 

 
 

Arrive in Canada Cheat Sheet 
We are excited to present our new Arrive in Canada Cheat Sheet, created by the 
International Student Advisor (ISA) team. This helpful resource is designed to support 
students as they prepare for and navigate their first arrival in Canada. It provides clear, 
practical information on key next steps, ensuring students feel informed, confident, and 
supported from the moment they arrive. 
 
You can find the resource here: Arrive in Canada Cheat Sheet 
 

Ontario Public Colleges Agent Training Module 
This is a reminder that all agents representing Ontario public colleges, including Durham 
College, are required to complete the mandatory Ontario Public Colleges Agent Training 
by June 30th. 
 
Please note that this training is a requirement to maintain your active partnership status. 
Agents who do not complete the training by the deadline may have their contracts 
reviewed and potentially revoked. 
 
If you have already completed the training, thank you for your efforts. We kindly ask 
that you send a copy of your completion certificate to intlagents@durhamcollege.ca for 
our records. 
 
If you have not yet completed the training, we strongly encourage you to do so as soon 
as possible to avoid any disruption to your partnership with Durham College. 

https://durhamcollege.ca/wp-content/uploads/Arrive-in-Canada-Cheat-Sheets.pdf
mailto:intlagents@durhamcollege.ca


 
 
 
Should you have any questions or require assistance, please do not hesitate to reach 
out.  
 
Registration Instructions: 
• Click here to see PDF login instructions 
• Click here to watch the login instructions video 
 

Meet Veronica from Mexico  

 

Veronica experienced a welcoming and supportive environment at DC where students of 
all ages feel valued and confident in their learning journey. She felt that the dedicated 
faculty and staff fostered an atmosphere of respect, shared knowledge, and personal 
growth that supported her academic success and professional development.  

Read Veronica’s story and see what’s possible. 

 

 

We are pleased to share that BorderPass will be offering visa refusal reapplication 
services at no charge to all DC agents. This initiative is designed to help ease the burden 
you may be experiencing and to support your students as they navigate the reapplication 
process with renewed confidence. 
 
Our team remains committed to working alongside you to find solutions and provide 
meaningful support wherever possible. If you have any questions or require further 
information regarding this service, please do not hesitate to reach out. 
 

https://iadmin.icentapp.com/InstituteImages/486/Public/Login/OntarioPublicCollegesAgentTrainingLogin.pdf
https://youtu.be/OMqYqmQX5bM
https://durhamcollege.ca/wp-content/uploads/Mexico-Veronica.pdf


 
 
 
Please see the following link for more information on BorderPass: BorderPass - Durham 
College 
 

Helpful Resources 
• PGWP eligible programs 
• Global Entrance Scholarship 
• Important Academic Dates 
• Housing information 
• Deferral request form 

 
 
Thank you for your ongoing support of international students as they pursue their 
educational goals. If you have any questions or require further assistance, please feel 
free to contact us at Contact us - Durham College.  

https://durhamcollege.ca/info-for/international/study-dc/border-pass
https://durhamcollege.ca/info-for/international/study-dc/border-pass
https://durhamcollege.ca/info-for/international/new-and-current-students/updates-to-the-international-student-program
https://durhamcollege.ca/info-for/international/study-dc/global-entrance-scholarship-of-up-to-3000-for-all-international-students
https://durhamcollege.ca/info-for/current-students/important-dates/important-dates-2026-2027
https://durhamcollege.ca/info-for/current-students/important-dates/important-dates-2026-2027
https://durhamcollege.ca/info-for/international/new-and-current-students/student-support/housing
https://durhamcollege.ca/info-for/international/new-and-current-students/student-support/housing
https://durhamcollege.ca/mydc/enrolment-services/intl-deferrals
https://durhamcollege.ca/info-for/international/contact-us
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